Web 2.0 for Dev- Participatory Web for Development
Blurb for Webpage:

Blogs, wikis, del.icio.us, Bebo, feeds, tags, RSS…Is this a new language?

It sure is—it is the new and ever changing vocabulary of Web 2.0!

Web 2 point what? 
Well exactly. I hadn’t heard of it either until I attended the Web2forDev conference held 24-27 September 2007 at FAO in Rome. This unusual conference- first of its kind- was devoted to exploring the ways in which international development stakeholders can take advantage of the technical and organizational opportunities provided by Web 2.0 methods, approaches and applications.”  Organised by a wide range of organizations including the CGIAR, this conference provided insights, lessons, information, experiences, uses, challenges and benefits of using Web 2.0 tools for development. Web 2.0 is a new era of electronic, virtual, online tools and applications which move beyond static posting, managing and sharing of knowledge.

Ringing a bell yet? Ever used any Web 2.0 tools?...

But why do we need such tools? Well, Web 2.0 introduces new opportunities for interaction, collaboration, networking, and multi-dimensional sharing, all activities which are key parts of work and outcomes within development, research, agriculture and other sectors.

So if you have a geographically dispersed team, want to make your research process and results more accessible, want to raise awareness and share knowledge, and/or want to collaborate more with others, then you may be interested in Web 2.0 tools...and in reading the rest of this article on the Web2forDev conference.
LINK TO__ FOR MORE OF THE ARTICLE

WHAT’S THIS ALL ABOUT?
September 24-27th 2007 saw FAO headquarters in Rome buzzing with activity during an unusual conference being held right in the middle of E-Agriculture week. The conference- Web2forDev – aimed to “look at how Web 2.0 can be used to the utmost advantage of Southern development actors to enable them to more effectively network, collaborate and exchange knowledge in the sectors of Agricultural and Rural Development and Natural Resource Management” (from About Section on the Web2forDev 2007 Conference website).

The Web2ForDev conference was:

“the first conference devoted to exploring the ways in which international development stakeholders can take advantage of the technical and organizational opportunities provided by Web 2.0 methods, approaches and applications.” 
Designed as such it provided an opportunity for people and organizations from around the globe and from various sectors to come together to share knowledge and experiences of the use of Web 2.0 tools in and for development.

SO WHAT IS WEB 2.0?

Web 2.0 is a new era of electronic, virtual, online tools and applications which move beyond static posting, managing and sharing of knowledge. Web 2.0 introduces new opportunities for interaction, collaboration, networking, and multi-dimensional sharing. 
CGIAR INVOLVEMENT IN the Web2forDev conference
Along with other organisations, the CGIAR helped to organise this interesting and innovative conference. The CGIAR was widely represented at this conference with over 40 staff members from across most of the Centres and System-wide programs attending the three-day conference.

Additionally, 4 presentations were given by CGIAR people on related CGIAR initiatives, whose proposals had been accepted by the conference. These included:

· “Use of Semantic Wiki Tool to Build a Repository of Re-Usable Information objects in Agricultural Education and Extension: Results from a Preliminary Study” by Balaji Venkataraman (ICRISAT); given by Jayanta Chatterjee

· “Web 2.0 and IFPRI: Looking out and Looking in”” by Luz Marina Alvare and Nancy Walczak (IFPRI)

· “Open Collaboration in an Institutional Context” by Thomas Metz (IRRI)

· “Using Web 2.0 to reduce data input and maximize output: A case study of the CAPRi Web site” by Stephan Dohrn (CAPRi) and Peter Shelton (IFPRI)

WHY 2 WEB 2.0…
Do you want to or need to share information and knowledge with others? Do you work in or with a team that is geographically dispersed? Do you need something to help with communication, working together and sharing with this dispersed team? Do you want to improve and increase collaboration with others?

Well, you would not be alone if you answered yes to any of these questions. These are questions, problems and scenarios which faced many of the presenters at the conference who then went on to explore, test and find some Web 2.0 tools to help them.

Have you ever used a blog to have a discussion? What about a wiki for collaboration on projects with dispersed teams and partners?

There have been a lot of successes in the use of these tools to open up the globe and its people to the vast amount of valuable knowledge in written, visual, audio, video, and interactive formats.

So why 2 Web 2.0? Because it offers potential for greater, wider, more effective, more efficient, and more participatory working and living. Why not to Web 2.0? Does everybody have the infrastructure, the connectivity, the capacity or even the desire to use these tools?

HOW 2 WEB 2.0…
The Web2forDev conference offered a number of ways to learn about Web 2.0 tools available and some of the uses. The schedule involved a Day 0, also called Web 2.0 Taster Day, where participants were able to try, hands-on, some of the various Web 2.0 tools available. Days 1 through 3 involved a number of plenary and parallel sessions in which presentations were made of various case studies and challenges faced in applying the tools: uses, successes and lessons learned were highlighted. 
Open space sessions were also featured in the program to allow participants time and space to engage others in discussions of their choice. 

Some example topics presented and discussed were:
· Web 2.0 for rural development and community empowerment, opportunities and barriers
· Using social networking platforms to support work
· Wikis, blogs and online profiles for African NGOs

· Mash-ups to build and maintain an online presence

What became apparent is that Web 2.0 tools have been and are being used in research and development work, by communities, in rural areas, in the North and the South to share knowledge, increase collaboration, widen access to and from groups, discuss, plan, implement, store, manage, analyse and much more.

Strong messages coming out the conference were: 
· Many technologies are thought to be for entertainment, but they can be used for work too
· Web 2.0 is alot about participation; people and their goals are big part of the equation

· If you already know of these tools or have used them then, why not try them out in your work?
If you don’t know about them or how to use them then don’t be discouraged: go onto the Web and try out some of these tools out for yourself, check out the ICT-KM blog, the Web2forDev Website, and other sources for ‘How to’, and ask IT and other people who know and can help you.
WHERE 2 WEB 2.0…
So you may be convinced or at least a little curious now but want to know where to find Web 2.0 tools to use, here are some ideas that I got during the past three days- look some of these things up…

If Web 2.0 terms are still a bit confusing for you, check some key definitions in the Web 2.0 glossary on the conference Website. Then, have a look at some tools, available on the Internet, in the following categories:

	*Blogs/Blogging
	*Wikis


	* Collaborative work


	*Photos


	*Video and audio


	*Social networking


	Feed aggregators
	*(Social) bookmarking

	Blogger
	Wikipedia
	Dgroups
	FlickR
	YouTube
	FaceBook


	iGoogle
	del.icio.us

	WordPress.com
	Wetpaint
	Google Groups
	Picasa
	Blip.tv
	MySpace


	Netvibes
	

	
	Peanutbutter


	Yahoo Groups
	
	
	Bebo


	
	


This list is far from exhaustive: check out Go2Web20.net for a directory of Web 2.0 tools and services, tagged by category. 

An interesting question of where we can use Web 2.0 tools came up in different ways throughout the conference, particularly with reference to geographical areas. While Web 2.0 works well in North America and Europe can it also be used and offer potential in Asia, Africa and Latin America?
The conference offered valuable presentations and discussions on this topic. While infrastructure, connectivity, bandwidth and capacity are continuously stated as constraints to using Web 2.0 in the developing world, some interesting and motivating ‘bright spots’, examples and encouraging new developments were highlighted.
Ednah Karamagi from BROSDI in Uganda showed us that despite electricity rationing, low bandwidth and not always knowing about the newest technologies, this didn’t stop her and her group from using a wide range of Web 2.0 tools in many areas of development. Her presentation showed the use of a wide range of Web 2.0 tools which were aimed at vital knowledge sharing and collaboration within agriculture, health and children’s homes projects. She showed us that you can Web 2.0 to other computer users, to cell phones using SMS services, and even to non-computer and internet accessible rural peoples through interacting with their radios, loudspeakers, providing print material and even through village ‘knowledge brokers’. They try everything to get information from farmers, to farmers, from others, to others and many more people and directions. 
A number of sessions focused on the use of Web 2.0 for managing work teams, projects and knowledge at large. The Euforic 2.0 presentation showed how an online presence can be built by combining different tools for different groups of users, while still increasing access and visibility to their information.

Web 2.0 and its emphasis on sharing has brought about unprecedented intellectual property issues while at the same time providing greater opportunities for granting access to scientific and research information. Beside technology, Web 2.0 has generated great interest in alternative ways of managing copyright. The Creative Commons presentation provided an overview of this Web-friendly licensing scheme and introduced the Science Commons project, aimed at removing certain legal and technical barriers to the sharing of scientific work.
Web 2.0 and the CGIAR

Those of us who attended all learned a lot about how to use various Web 2.0 tools in our work and were inspired. But the big question is whether and how this could be useful within the CGIAR. Could the CGIAR, its Centres, programs, projects etc also use such Web 2.0 tools in our/their work? Some examples are already emerging, but we need to further explore together how we can use Web 2.0 tools to:

· share our information in different ways with a wide range of people, groups and institutes
· improve our knowledge sharing and collaboration both internally within the CGIAR and with our many partners and stakeholders
· collaborate more effectively with ourselves (internal) and also with our partners and other stakeholders (external)
· manage our information and data in better ways

Commitment from the ICT-KM program

The ICT-KM program, in keeping true to its mandate to promote and support the innovative use of IT and KM to improve the effectiveness of the CGIAR’s work, will launch a series of initiatives  to support our scientists, researchers, staff at large make use of these innovative tools to support our work.
To find out more and get involved…

Join our blog discussion on Web 2.0 in general and particularly for the CGIAR at: http://ictkm.wordpress.com/category/ict-km-program/
And also check out the Web2forDev.net: main conference Web site at:                                        www.web2fordev.com
which also includes links to more information:

Web2forDev Programme: links to abstracts, presentations and videos of plenary sessions
Blog.web2fordev.net: the blog with reports and video interviews from the conference

Wiki.web2fordev.net: the wiki with notes from Day 0 morning sessions
